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General Manager Focus

~-rom Our Home
Manager

Dear Residents, Families and Friends

As we embrace the winter season at Chater Lodge, |
extend my heartfelt gratitude for the warm wishes and
thoughtful Christmas gifts received. Your generosity
has truly touched our hearts.

Looking ahead, we are excited about the possibilities the coming
year holds. In particular, we eagerly anticipate the integration of
the Enable digital platform.

This innovative tool promises to enhance care delivery, allowing
us to better the lives of our residents. Together, let's make the
journey ahead a meaningful and enriching one.

Yours Sincerely,
Zoe Postgate

General Manager
Chater Lodge Care Home
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Dates for
your Diary

Join us as we welcome
2024 with our upcoming
community events

January

Monday 1t — Join us for
a musical performance
with Alan Jackson

Tuesday 9" —
Barchester’s Big Quiz,
join us as we link up with
our sister homes for an
afternoon of quiz themed
fun

Tuesday 16%" - Live virtual
event- Medical Detection
Dogs Demonstration
DATE Event name

Wednesday 18" — High
Tea Event. Join us for an
afternoon of Cream Tea
and meet our wonderful
team

Thursday 25" — Burns
Night: Join us for a day of
Scottish themed fun as
we welcome the bagpipe
performance and the
Grampian Dancers

Saturday 27™ — Open
Day: Join us as we
welcome the community
into our lovelv home




NEWS FROM IN AND AROUND

Chater Lodge

Community Coffee Morning

The start of November saw the home launch
our new weekly community coffee morning.

—

This new weekly event will see our home welcome
members of the local community into our home, joining
our residents and colleagues for a morning of fun,
laughter and hearty chatter over a selection of warm
refreshments and sweet treats!

Chater Lodge was delighted to
announce that Michael decided to
become our homes Resident
Ambassador.

Michael came to Chater Lodge in the summer,
looking for his own care needs he was
apprehensive about coming into a care home,
initially he came to Chater Lodge for a short
stay and then quickly fell in love with the home,
its residents and colleagues that he decided to
make Chater his home.




Carol Singing

Chater Lodge and our Communities Team were
thrilled to welcome the Ketton Scouts and the village
into our home for a very special Carol Singing
Service.

You're invited fo our

Open Day

Start your new year with peace of mind.
When considering care for yourself or a loved , it's important
to find a place that values the unique person that you are,

Find out how we can help at our Open Day.
Call to book an appointment or pop in on the day.

020 4533 8957 The scouts performed brilliantly much to everyone's
delight, as they sung a selection of festive favourites
Chater Lodge Cars Home @ including 'Rudolph the Red Nosed Reindeer', 'Santa
Yok 01700 186 e barchnsmro FEDGE Claus is Coming to Town' and 'The 12 Days of
Residential Care » Dementia Care =, Respite Breaks * Assisted Living ChrlStmaS'

Our colleagues came together for our resident’s enjoyment and laughter,
as we dressed up as some famous faces.

Amongst the icons of yesteryear were Maverick, Elvis, Ali G, Barbie in a
box, White Snake artist, Mary Poppins, Hermione from Harry Potter and
Sandy from Grease.

What we’ve been up to...

Merry Christmas

We enjoyed a wonderful Christmas Day at Chater Lodge,
it was a pleasure to share the Christmas joy with our
residents and their family and friends, who came together
for Christmas Dinner, sharing in merriment and laughter.

Welcoming the Miniature Donkey’s

Our Residents and their families had a real festive treat as we
welcomed Declan and Delilah the miniature donkeys.

It was a real treat for as our furry guests enjoyed being pampered,
stroked and fed.

Our versatile guests even enjoyed taking a trip up to our Memory
Lane much to the delight of our residents and family members in
attendance.




NEWS FROM IN AND AROUND

Chater Lodge

LET'S TALK
Facebook...

Visiting Our Local Heroes

As Christmas drew closer our homes communities team were out
spreading festive cheer as we delivered goodies and treats to our friends
in the community.

Don’t forgot to follow us at
@ BarchesterChaterLodge

Our most viewed story
with over 2,200 views
was..

Community Coffee Launch!
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It was a pleasure and a privilege to visit Sally and the team at the
Lavender Mill Day Care in Oakham.

Sally and the team perform marvellous work and are an integral part of
the community as they provide much relief to those touched by dementia
or are livina with eamenne with the conditinn

Thank You,

From all the team at Chater Lodge we’d like to
say a big thank you to you all for all your support and
understanding over the last few months. We'd love you to leave
us a review if you haven'’t already at Google search ‘Chater
Lodge Care Home’ or https://www.carehome.co.uk/review-
submit/30872

It's Not Goodbye, Until We Meet Again.

December saw us say a fond farewell to Head Housekeeper
Irena who is returning home to Bulgaria. From all of us at the
Chater Lodge Care Home, We will miss you and wish you all the
best.
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