
 

Founding Member benefits include:

• Your first week’s stay will be completely free of charge.

• Invite up to four guests to enjoy a delicious Afternoon Cream Tea, lovingly 
created by our talented chefs and served in our beautiful dining room.

• You’ll receive a welcome package on arrival, which includes a toiletries 
basket, a vase of fresh flowers and a box of sweet treats.

• You’ll receive a free daily newspaper of your choice for the first 3 months.

• Enjoy a spot of pampering, with three haircuts or  
treatments in our luxurious hair salon.

Available to Florence Court’s first 10 residents, becoming a Founding Member 
offers you a host of exclusive benefits as you are welcomed into your new home.

To become a Founding Member, or for more information on  
this exclusive offer, call our friendly team: 01329 655 858

Offer terms and conditions apply, see back page for more information.

Exclusive Offer
Become a Founding Member at 

Fareham’s luxury new care home.



• This exclusive offer is only available 
up to a maximum of 10 residents and 
will be allocated on a first come, first 
served basis i.e. the first 10 residents to 
move into our home and comply with the 
below terms will receive this offer.

• In order to qualify for the offer,  
a resident must have moved in  
within 30 days of the home opening. 

• This offer only applies on completion of 
Resident Contract and payment  
of the monthly fee in advance.

• Direct debit payments must be set up 
in advance in order for the offer  
to be redeemed and applied. 

• The reference to “one week stay free” 
shall be to the Weekly Fee payable by 
the resident and/or their representative 
as set out in the Admission Form.

• This offer does not apply in respect 
of any other payments that may be 
payable within the first week, such as, 
without limitation, “Sundries” or  
any other charges that may be 
payable. 

• This offer cannot be redeemed or used 
in conjunction with any other offer  
or discount.

• The Afternoon Cream Tea included in 
this offer is taken from a standard set 
menu and does not include alcohol.

• The Afternoon Cream Tea will be 
organised at a time and date mutually 
agreed with the General Manager.

• After 3 months newspapers will 
continue as a chargeable item with 
the cost being added to the bill payers 
monthly direct debit account if not 
cancelled with 5 days’ notice by way 
of contacting the home receptionist/
concierge.

• For salon services exceeding the £25 
limit, any amount in excess of £25 
will be payable and charged to your 
account.

• The cost of the first week’s stay (the 
Weekly Fee amount) will automatically 
be deducted from the first month’s fee. 

• Barchester reserve the right to alter 
these terms and conditions at any time 
and withdraw this offer with no prior 
notice. 

• Barchester’s decision shall be final in 
respect of any dispute in connection 
with this offer.

• The Resident Terms and Conditions 
shall be applicable to the resident’s 
placement within the home. For any 
concerns in relation to this offer, please 
write to: Barchester Healthcare,  
12 Finsbury Square, London EC2A 1AS.  
The Regional Director will be consulted 
before making a final decision and 
Barchester’s feedback process applies 
in every case.

Terms of the Founding Member offer:

Florence Court Care Home, 243 Segensworth Road, Fareham, PO15 5FF

01329 655 858  •  www.barchester.com


